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Get More Out of Your Data
The adoption of CRM and other systems has given sales organizations access to more 
data about their accounts, opportunities, and activity than ever before. However, even 
with all that data it remains a struggle to forecast reliably and to deliver consistently on 
that forecast. Lack of data or too few reports is not the problem – the problem is that 
you don’t have actionable insights from your data. Because they were not designed to 
record and analyze how your data is changing, CRM systems cannot find the changes, 
patterns, and trends that uncover risks and opportunities in your sales forecast and 
pipeline.

That’s where the Cloud9 Analyst Toolkit fits in. Like Cloud9 Intelligent Forecasting, it 
takes advantage of Cloud9’s patent-pending technology for tracking and analyzing 
data and how it is changing. It provides customers using Cloud9 Intelligent Forecasting 
a set of tools that enable sales operations analysts to bring together and analyze your 
data in ways that are impossible or impractical with traditional databases, BI systems, 
CRM systems, or spreadsheets. The resulting insight gives your sales leaders valuable 
information that they can use to get more out of the sales pipeline and forecast.

Cloud9 Analyst Toolkit
Uncover Powerful Insights in Your Data

Intelligent Sales Forecasting

The Cloud9 Analyst Toolkit provides powerful tools for 
managing and understanding the data available to your sales 
organization. It enables your sales analysts bring together 
diverse data, analyze the full history of changes in your data, 
and communicate the insights in that data. That enables you 
to find patterns and trends that CRM and data warehouses 
are unable to see, helping your sales teams make better 
decisions that drive more revenue.

The reason we 
chose Cloud9 is 
because of the 
incredible ability it 
has to tell us what 
happens in the 
pipeline…I think this 
is the only product 
on the planet that 
actually does this.

Brian Frank
Head of Global 
Sales Operations
LinkedIn
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Cloud9 Analyst Toolkit includes the following:

 ` Cloud9 Data Importer: incorporate diverse data into your Cloud9 data repository to 
see and analyze that data in combination with the full history of your CRM data.

 ` Cloud9 Query Builder: directly access and analyze the data in your Cloud9 data 
repository to perform queries and analysis not possible with CRM or BI tools.

 ` Cloud9 Reports: create and share reports that provide up-to-date, meaningful 
insights into the sales forecast and pipeline.

 ` Cloud9 Dashboards: build insightful custom dashboards that put visual insights 
into the forecast and pipeline at sales leaders’ fingertips.

Bring Together Data to See More

Understanding your forecast and pipeline requires looking at more than just the data in 
your CRM system. Quota information, compensation plans, and forecast information are 
critical components of what you need to look at to understand where you face risks and 
where there are opportunities, but that data frequently resides in spreadsheets or files 
that are not integrated into your CRM or other systems.

Cloud9 Data Importer makes it easy to integrate this diverse data into your Cloud9 
data repository. Once stored in the Cloud9 data repository, that data is available to the 
Cloud9 Intelligent Forecasting Suite and to the other tools in the Cloud9 Analyst Toolkit. 
Integrating that data into your Cloud9 data repository enables visibility into meaningful 
insights such as quota attainment and pipeline coverage that you need to have a 
deeper understanding of sales rep and sales team performance.

Access and Analyze the Full History of Your Data
Your CRM system can report on the current state of data about your accounts and 
opportunities. But it wasn’t designed to see and analyze what’s changing in your 
pipeline. Even connecting Business Intelligence (BI) tools to your CRM system does not 
enable you to track and analyze the full history of your data and how it is changing.
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Cloud9 Query Builder enables you to see and analyze the full history of changes in 
your data so that you can get sales leaders the information and insight that they need to 
close more revenue more efficiently. It gives your sales analysts direct access to query 
and analyze the data in your Cloud9 data repository, enabling them to create complex 
datasets and perform analysis that Salesforce and BI systems simply cannot. Using its 
intuitive visual query designer, analysts can create powerful queries of their Cloud9 data 
repository with just a few clicks. Perform trending, comparisons, and complex table 
relationships such as full multi-way and outer joins that cannot be performed in 
Salesforce. Those operations are made even more powerful because they can access 
the full history of your Salesforce data, including all custom fields and objects.

Not only can you use Query Builder to get the information you need to satisfy 
ad-hoc report requests from your sales team, you can also incorporate those 
insights into the Cloud9 Intelligent Forecasting Suite. Insights uncovered with Query 
Builder can be applied within Cloud9 Intelligent Forecasting to give sales managers 
and sales executives easy access to the critical insights that they need to close more 
business faster.

Deliver Meaningful Reports, Automatically

Cloud9 Reports makes it easy to provide key information and insight to your sales 
organization. Use queries created with Cloud9 Query Builder to quickly build custom 
reports that incorporate analysis of changes and history that you can’t get from your 
CRM system or BI tools. Schedule automated e-mail distribution of critical reports 
to users and groups via e-mail to ensure that your sales organization always has the 
latest insights available when they need them. 
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Build and Share Rich Dashboards
Cloud9 Dashboards enables you to build custom dashboards that deliver relevant 
and meaningful insight into the sales forecast and pipeline. Going beyond what is 
possible with your CRM system, it enables you to create multi-chart dashboards 
across any Salesforce objects or fields. Use queries created with Cloud9 Query 
Builder to perform analysis on history and changes in your data. Choose from a 
variety of data visualizations to create meaningful dashboards that are available to 
sales managers directly within the Cloud9 Intelligent Forecasting Suite.

We deployed 
Cloud9 to our 
sales organization 
to get actionable 
visibility into our 
sales pipeline. 
That visibility has 
already improved 
accountability, 
leading to 
more wins.

Jonathan Jung
Splunk

Bottom Line
The Cloud9 Analyst Toolkit helps your sales analysts harness the power of your data 
to deliver mission-critical insights that CRM and BI systems cannot provide. The 
result is unprecedented insight into your sales forecast and pipeline that translates 
into more revenue. Plus less time spent reporting and more time spent understanding 
what matters.

Delivered on demand as Software-as-a-Service (SaaS), Cloud9 solutions require 
no up-front IT investment and deliver tangible, actionable results in days, not weeks 
or months.

About Cloud9
Cloud9 is the world’s leader in on-demand sales forecasting and pipeline 
management solutions. We give users the power to actively manage sales 
performance with intelligence – going beyond CRM applications. With Cloud9, 
users dramatically improve the predictability of their sales forecasts, get visibility 
into exceptions and changes, and identify risks and opportunities. The result is 
more accurate forecasts, higher win rates, and accelerated revenue.

Cloud9 customers include Avaya, BMC Software, Computer Associates, EMC2, 
LinkedIn, Siemens, Splunk, Stanley Black & Decker, Thermo Fisher Scientific, and 
Thomson Reuters. For more information, visit www.cloud9analytics.com.


